Nation-Wide Repair Service Acquires Fixing Assembly Repair Specialists

Overland Park, KS., April 1, 2016 — Nation-Wide Repair Service, Inc., (NWRS) one of North
America’s leaders in circuit board repair for office equipment, has announced the acquisition
of Fusion Image Technology, Inc.

Fusion Image Technology (FIT) based in Grandview, MO, has quickly established themselves as
the premier source for high quality refurbished fixing assemblies and film units. Established in
2009, FIT has experienced rapid growth by providing the most reliable products, great
customer support and the most complete warranty coverage in their market.

“We are so excited for this partnership,” said Chris Pasco, Nation-Wide Repair Service
President. “This will be such a great option for our customers to increase their savings
opportunities and for us to provide them with one-stop shopping”. “The attention to detail
and the quality products that FIT provides are second to none. They will be a tremendous
addition to NWRS.”

Current customers of both organizations will see no change in daily business but can expect
great things to happen in the future. The products that Fusion Image Technology supports are
now available from NWRS and can be ordered on their website. FIT will physically move into
the NWRS facility in late May 2016.

“To partner with someone like NWRS who has over 30 years of experience is an amazing
opportunity,” said Bob Saultz, General Manager at Fusion Image Technology. “Moving to their
facility and sharing their resources will allow us to offer even more to our customers and
expand on the growth that we have had.”

About Nation-Wide Repair Service, Inc.

Founded in 1985, NWRS provides office equipment dealerships with huge time and money savings for their
parts departments. A Canon Authorized Part Repair Facility since 1988, NWRS now provides circuit board
repair for Ricoh, Konica, Kyocera, Samsung and HP. NWRS has been a 100% employee owned company since
1999. Learn more at www.nwrsinc.com.

About Fusion Image Technology, Inc.

Fusion Image Technology (FIT) was established in 2009 to provide office equipment dealers with a high quality,
but also quick option for their fixing assembly needs. They were one of the first in the market to offer an
extended warranty and an Advanced Exchange option. Their extensive research and testing allows them to
provide the most reliable products in the industry. FIT offers refurbished fuser assemblies and film units for
Canon, Sharp, Lexmark, HP and the entire Ricoh family. Find out more at www.fusionimagetech.com.

For more information contact:
Jeff Laughlin, NWRS Vice President & General Manager
jlaughlin@nwrsinc.com
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